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Stockton-on-Tees received a rating of GOOD with a score of 64 (October 2025)
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Theme 1 Assessing Needs : 2
Supporting People to Live Healthier Lives: 3
Equity in Experience and Outcomes: 2

Theme 2 Care Provision, Integration and Continuity : 3
Partnerships and Communities : 3

Theme 3 Safe Systems, Pathways and Transitions : 2
Safeguarding : 3

Theme 4 Governance, Management & Sustainability : 3  
Learning, Improvement & Innovation : 2 
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We are not complacent. There were no surprises for us in our report, 
and we were already on our journey of development. The CQC LA 
Assessment Report has given us validation of where we have been 

and further direction for where we go next. 

We celebrated our success and now we are back to work to make it 
even better!

What is next? 
Good to Even Better!
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Theme 1
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Theme 4
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What we have done since the visit
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• We are finalising our detailed action plan based on the feedback from CQC, feedback from the 
people we support, learning from complaints and compliments, scrutiny review and 
engagement with partners.

• This detailed plan of development will align with Powering our Future programme, 
Transformation and improvement plans, Adult Social Care Strategy and our Local Account. 

• Progress tracked via Adult Social Care Business Planning Steering Group, Adults Health and 
Wellbeing Senior Management Team Corporate Management Team, Lead Member oversight, 
and ASCH. 

• Checks and Balances on progress via Staff Making It Happen Group, Performance Reporting 
including performance reporting monthly to Chief Executive, Leadership forums, Deep Dives, 
Sector Led Improvement and Peer Challenge.

 

Action Planning 
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Thank You 
Questions
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